
INSURANCE AED
& AED CABINET
Insure your AED and unlocked cabinet
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AEDs must be available for everyone, 24 hours 
a day, 7 days a week, and 365 days a year. 
They must be user-friendly for professionals 
and laymen, in an outdoor cabinet without 
delaying pin codes or locks. Being able to act 
quickly in an acute cardiac arrest is crucial in 
increasing survival rates.
In partnership with Summa Adviesgroep, 
Rotaid offers a unique insurance proposition: 
Insure your ‘unlocked’ outdoor AED cabinet, 
sealed with a Rotaid ‘pull seal’ that will break 
when the cabinet is opened. The insurance 
covers both AED and Rotaid AED cabinet 
against theft, damage, and other external 
harms.

What is covered by the insurance?

Insure your unlocked AED and cabinet.
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What is covered?

checkcheck External harm

checkcheck Theft

checkcheck Vandalism

What is not covered?

TimesTimes  Other material stored inside the cabinet

TimesTimes  Used or expired battery and electrodes

TimesTimes  Damage or loss incurred during use of device

TimesTimes  AED defect

The offer is clear and simple: a 4-year 
insurance with a 100% in-kind refund. Safe 
outdoor placement is therefore guaranteed. In 
case anything happens, you will receive a new 
device of the same or equivalent brand and 
model.

Questions?
In case you have any questions, please send 
an email to insurance@rotaid.com. After 
the 4-year insurance period, it is possible to 
extent the contract one year at a time, with a 
maximum of 8 years after date of purchase.
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Please note 
This insurance can be purchased individually, without other obligations.

Insure your unlocked AED and cabinet.
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Duration Compensation Own payment 
per incident

1st year

2nd year

3rd year

4th year

100% in-kind 

100% in-kind 

100% in-kind 

100% in-kind

€ 100.-

€ 100.-

€ 100.-

€ 100.-

• All prices are excl. VAT 

• Own risk is free of VAT 

• 100% in-kind: you receive the same or similar 
AED (brand & model) 

• After the 4-year period, this insurance will 
automatically terminate. Enrolment in year 5 is 
possible by sending us a new application form

New AED
Reimbursement overview of AED & AED Cabinet insurance

of which €15.- administration fee.€ 199,- for the period of 4 years

Duration Compensation Own payment 
per incident

1st year

2nd year

3rd year

4th year

5th year

6th year

7th year

8th year

100% in-kind

100% in-kind

100% in-kind

100% in-kind

50% in-kind

50% in-kind

50% in-kind

50% in-kind

€ 100.-

€ 100.-

€ 100.-

€ 100.-

€ 100.-

€ 100.-

€ 100.-

€ 100.-

• All prices are excl. VAT 

• Own risk is free of VAT 

• 50% in-kind: 50% of the damage will be 
compensated with the purchase of a new AED 
(the same or similar brand & model) 

• The yearly package runs automatically until 
the 8th year. The insurance contract can be 
cancelled yearly, with due regard for a one-
month notice period before the end of the 
yearly contract

Existing AED
Reimbursement overview of AED & AED Cabinet insurance

of which €15.- administration fee.€ 99,- per year
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Store your AED 
in the cabinet

Use the pull seal to seal your cabinet (max. halfway). 
Please note: do not pull the seal all the way to the end. 
This may hinder opening of the cabinet.

In case you have not already done so,
Register your AED and Rotaid cabinet via
www.rotaid.com/products/insurance
or send the attached document to insurance@rotaid.com

At www.rotaid.com/support in the catagory 
‘Insurance’ you can find where the serial number 
of the cabinet and the AED is placed.

Below you will find important information regarding your AED insurance. 
Please save this document well.

Report damage / theft via insurance@rotaid.com. Always include a copy of the police report 
with at least the following information:  

• AED serial number
• Brand and / or model
• Clear description of the incident

How do I register my AED and cabinet?

What to do in case of damage or theft?

�1

2

3
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Send an email to insurance@rotaid.com with AED serial number and cabinet indication.  
Costs are €5.- per 10 seals (excl. VAT and shipping costs).

How do I re-order pull seals?

If the address of your AED changes, please notify us in a timely manner to remain being 
insured.

Change your AED’s location?

Insure your unlocked AED and cabinet.
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Brand:

Model:

Serial number:

Serial number AED cabinet:

Address:

City:

Country:

Reference:

4-year contract for €199.- (insurance will automatically terminate after 4 years)

1-year contract for €99.- (insurance tacitly continues until the 8th year)

Organisation:

Contact person:

Address:

City:

Country:

Phone number:

Email address:

AED information

AED location

Package (Tick which one applies)

Information customer

Contact information

Purchase date:

Purchase date:

Addition:

Postal code:

Postal code:

Insure your unlocked AED and cabinet.
Application form
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